MiracleHRM for Microsoft© Dynamics™ is a simple but powerful product suite designed
to meet the needs of the most discerning Payroll and HR departments

Miracle - About Us
HRM Solutions (Payroll, HR, Time and Attendance)

Introduction

With the increasing demands

made upon today’s payroll and HR
departments, it's essential not to
sacrifice compliance or customer
service. It'simportant that you look
for faster and more efficient ways to
accomplish the multitude of tasks that
encompass running a modern HR and
Payroll Department.

HR and Payroll is increasingly driven

by the complexities of new legislations
and at Miracle we recognise the need to
meet these challenging changes.

Our HR and payroll solutions have been
designed to increase productivity,
reduce administrative workload and
improve accuracy. We want to help

you take full advantage of your most
important asset — your staff.

About Us

Miracle is part of the Miracle Group
of Companies and we have been
providing business and application

solutions for over twenty five years. We
focus on providing customers with a
solution that will support them now
and into the future, backed up by
world class technology and a range of
professional services.

Our HMRC accredited solutions

are used by over 1,000 companies
worldwide and we operate through

a channel of more than 60 partners.
Our products are based on Microsoft
Dynamics business applications and we
are the leading supplier of HRM (Payroll,
HR, Time and Attendance) technology
in that market.

Today, our solutions facilitate the
smooth running of the HR and payroll
functions within companies from
below 50 to over 25,000 employees

in a diverse range of sectors including
manufacturing, retail, recruitment,
sports, IT, construction and many more.

Our Partner Network

Miracle work through a network of
highly qualified partners, who share

our dedication to our customers. We
have carefully selected our partners for
their knowledge of Microsoft Dynamics
technologies and expertise in their own
vertical markets.

We work closely with them to

ensure that they have the necessary
implementation, training and
support skills to provide effective and
exceptional customer service.

By working through a network of
partners, Miracle can concentrate on
research and development, whilst our
partners concentrate on delivering a
product that works specifically for you.

Our products have been accredited by
HMRC and we work closely with them
to ensure all the necessary legislative
changes are incorporated into our
solutions.

Products

Our range of solutions have been
developed based on the standard
Microsoft Dynamics NAV and AX
product suites covering Payroll,

“Microsoft Dynamics



Human Resources and Time &
Attendance Management. At Miracle
we have harnessed the power of
Microsoft Dynamics applications
and our sophisticated functionality
to address even the most complex
HRM information and management
requirements.

The product set will seamlessly
integrate into a new or existing
Microsoft Dynamics application. We
utilise the same database and our
products will simply appear as another
option on the menu.

Our functionality is extensive in the
HRM arena and covers the following

areas:

e MiraclePay for Dynamics NAV

= Payroll

= P11D

= Bureau Software
= Agency

= Timesheets

= International Payrolls
= Job Costing

= Electronic Time Sheets
= Miracle EPayslips

e MiraclePay Lite for Dynamics NAV
= Payroll
= HR

e MiraclePeople for Dynamics NAV
= HR
= Recruitment
= Training Course Management
= Absence Management

e MiracleFleet for Dynamics NAV

e MiracleTime for Dynamics NAV
(Time & Attendance)

MiracleRostering for Dynamics NAV

MiraclePortal for Dynamics NAV
= ESS (Employee Self Service)
= MSS (Manager Self Service)

MiracleKiosk for Dynamics NAV

MiracleReporting for Dynamics NAV

MiraclePay for Dynamics AX
= Payroll

Benefits

Basing our products on Microsoft
Dynamics solutions ensures our
customers can really get the most

out of their Miracle solutions. By fully
integrating the Payroll or HR solutions
with the organisations central business
management system, you will quickly
recognise the benefits.

HR and Payroll functions should not be
isolated from other processes within

a business, given that payroll and the
management of staff can be the largest
expense for most organisations. With
an integrated solution, companies can
quickly become accountable providing
planning and analysis for the rest of
the business, helping with financial
reporting.

As companies often need to adapt
quickly to changing environments,

it’s vital to have a system in place to
support them. The Microsoft Dynamics
environment allows for flexible and
agile last minute changes to payroll
and HR tasks, which an outsourced
payroll simply couldn't handle without
incurring additional costs.

Due to the sensitive nature of payroll
and HR data, it's essential that
companies do not leave themselves
open to errors. Without an integrated
solution, data will need to be pushed

from one system to another, whether
it's accounting software, exporting to a
spreadsheet to give to an outsourcing
company or a timesheet management
solution. All this movement, makes
errors difficult to catch and they are
then often passed onto another system
and back again.

With an integrated solution, companies
will not have to change data in
multiple systems and can quickly
realise one version of the truth. Costs
can be reduced, as interfaces can
sometimes be expensive to develop
and maintain. IT resources can be
shared across the business, reducing
steep learning curves and training
costs across the board.

In addition to this, having an integrated
Payroll and HR solution, will provide
your business with the visibility they
need to share resources across the
company whilst maintaining a secure
and protected system.

Contact Us

For further information on our
solutions contact us on 0845 634
5015 or email sales@miracle-
dynamics.com.

For more information
telephone:

0845 634 5015

Miracle

Basepoint Business Centre
Oakfield Close

Tewkesbury Business Park
Gloucestershire

GL208SD

Tel: 0845 634 5015

Fax: 01684 851291

email: info@miracle-dynamics.com
web: www.miracle-dynamics.com




